Website Tutorial

Thank you for visiting the Blue Cross Blue Shield of Arizona Medicare Part A
website. Our tutorial is designed to assist you in navigating our website and to
point out important features of the site.

Getting Started

The website is separated into four major sections: Providers, Beneficiaries,
Contact Us and Fraud & Abuse.

Providers: This section contains information for Medicare Part A
Providers.

Beneficiaries: | This section contains information relating to Medicare
Beneficiaries

Contact Us: This section contains links and phone numbers for
e General Medicare Part A & B
e Durable Medical Equipment
e Centers for Medicare and Medicaid Services (CMS)
e Freedom of Information Act.
The website Feedback link is in this area as well.

Fraud & This section contains information and links regarding
Abuse: Medicare Fraud and Abuse

You can reach any section of our website by using the navigation bar on the left
side of all web pages or via the site map link located at the bottom of each page.

Questions and comments can be sent to us by using the Feedback link in the
“Contact Us” section of the navigation bar.

The right side of each page you will find the website search engine. It offers

users the option of searching either the Provider or Beneficiary sections
individually or the entire website.

Important Features

MedAlerts This page contains information on important topics that are of
interest to providers. This section is updated frequently
based on CMS directives. The MedAlerts page also has a
separate search engine if you are looking for a specific




MedAlert.

List Serv

This is our electronic mailing list. Use this link to sign up for
the mailing lists, modify your subscription or cancel it.

Newsletters

Located under the Education & Publication link, you will find
current and older newsletters here.

Direct Data
Entry Manual

The Direct Data Entry (DDE) manual is also located under
the Education & Publication link.

Online Seminar
Registration

The Education & Publications section allows providers to
register online for seminars and training offered by Medicare
Part A.




